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CEO TALK

As we turn the page on another 
challenging quarter, we remain 
committed to our principles and 

core values and that has taken us to where 
we are today. 

We are excited to have joined the EIC 
group of companies and although it 
was a difficult road to get there, we 
are confident in the future and our 
cooperative approach going forward.  As 
I write this, there are several employee 
share program meetings scheduled that 
I hope everyone will participate in. This 
is a great way to participate in the future 
growth of not only APL, but the overall 
long-term success of EIC.  If anyone 
has any clarification in regards to this 
program beyond the presentations, please 
let us know and we will be happy to set 
up a one-on-one meeting. The transition 
into the EIC family continues to be 

educational with lots of administrative 
changes. We expected that. I am looking 
forward to our administration team 
settling in and sharing support. 

The provincial EMS staffing challenges 
continue. We continue with our 
recruitment efforts including using some 
innovative thinking.  I flew a professional 
videographer to most of our bases to 
capture the words of our own people. 
In doing so, I saw some of our APL 
team players throughout our travels to 
Fox Lake, John Do’r, Peace River, High 
Level and Edmonton.  I’m excited to see 
some positive results from our time and 
resources that we put into this project.  
Thank you to everyone that has been 
accepting extra shifts and giving us more 
of your time. We really do appreciate it. 
These continue to be unprecedented and 
difficult times for our industry.

Most importantly…how are you doing? 
I would love to hear from you. Even 
though the effects of the pandemic are 
behind us, I understand there is a lot 
going on. There has been a lot of change 
in our organization that people will 
react to differently… all during a staffing 
pandemic of its own. I’m serious…reach 
out if you want to talk. Some of you 
already have and I really enjoy hearing 
from you. 

I hope you get to enjoy a few laughs and 
some family time this summer. Stay safe…

STEPHEN WOODBURN, CEO

In the Community
MENTAL HEALTH & WELLNESS FAIR CADOTTE LAKE

On May 10th, 2022, Brie, Courtney, Jade 
and Amanda attended a Wellness fair 
organized at the Mamowintowin Cultural 
Centre. Several businesses from Northern 
Alberta attended for a collaboration of the 
minds. We wanted to show attendees why 
we are the place to work for. 

Food and generosity was provided by the 
organizers and attendance was fruitful. We 
cannot wait to get a chance to go again.
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In the Community
BBQ AND COMMUNITY CLEAN UP CADDOTE LAKE

FYI, we did a BBQ and community clean 
up event at Cadotte Lake on May 5th 2022.

Present were Jade, Brie, Hannah Henrichs, 
Kaitie Wild.

OUTDOOR MOVIE

EVENTS APL WILL 
BE WORKING 
• North Peace Stampede:  

August 5-7

• Harmon Valley EDM Music 
Festival: September 2-4

• Touch a Truck: September 10
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In the Community
ST JOSEPH CATHOLIC HIGH SCHOOL AND ST JOHN PAUL II HIGH CAREER FAIR

St Joseph Catholic High School & St John 
Paul II High Career Fair was held on May 
25th, 2022.

Brie and Amanda headed for Grande Prairie 
for this event, there they met up with medics 
Nate (ACP) and Jess (RN) from the GP 
Flight crew.

In the morning APL was set up at St John 
Paul II High which saw students from grade 
8-12. In the afternoon APL changed schools 
and was set up at St Joesph Catholic High 
School seeing grades 9-12 where they most 
generously offered the team lunch.

Nate and Jess provided onsite 
demonstrations. Teaching the children how 
to intubate and hook up to a ventilator. 
We brought along our infamous life-sized 
mannequin (Lovingly nicknamed Luigi by a 
grade 9 student)

The students learned that the ventilator must 
be set up for the person's age, height, weight 
and gender to allow the machine to breathe 
properly for the person and provide proper 
air flow into the lungs. The students were 
also shown how to use a manual resuscitator. 

Students at the first school learned how to 
pack a wound properly with gauze to help 
slow down the bleeding from a gunshot 
wound with our gunshot simulator in a box. 
Tons of fun was help by all and APL cannot 
wait to get to do it all over again!
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Snapshots

medevac trip to Whitehorse Canada Day ISC - Carolyn May, Taryn S. Michaela Johnson and Laura Thiessen

ISC Clinics meet APL Flights  |  Picture taken June 5, 
Garden River.  APL flights lending a hand providing 
Medivac service - Jack Webb, ACP  Dakota McCullum RN 

All female flight team in PR one shift

HR SPOTLIGHT: PART-TIME BENEFITS ANNOUNCEMENT

We are very pleased to announce that APL is increasing benefits available to part-time staff to include the following 
as of July 1st 2022:

• Manulife- Extended Health, Life and Dependent Insurance, AD&D (approximately 50% of FT entitlement)
• Hub Insurance- Dental (approximately 50% of FT entitlement)

Other benefits currently included in the plan will remain the same. Details will be reflected in the APL Group 
Benefits Policy.
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As a general rule, EMS providers entered the industry to care for 
the sick and injured. As a result, on scenes where a situational 
awareness is most important, there is a drive among EMS 
providers to render aid as quickly as possible and while that goal is 
admirable, it can get you into trouble.

As a medic, the hierarchy of situational awareness is first is your 
own safety. Second is your partner’s safety. Never enter a scene by 
yourselves. There is always a buddy system. You are responsible 
for both you and your partner. Perceiving the danger is the most 
important step. Without it, a first responder may become a victim 
themselves.

FIRST, LEARN WHAT THINGS TO  
LOOK FOR REGARDING SCENE SAFETY.

1. Do you know where everyone is in the room? An irate 
family member can quickly turn into a dangerous situation. 
The first responder should do their best not to get in a 
situation where they have no clear exit. 

2. What room or environment one is standing in is also 
important. Kitchens have numerous weapons at hand. 
Obviously, there is the danger of knives and other sharp 
objects, but there are also things like small appliances, pots 

STEPS OF SITUATIONAL AWARENESS

In many of our Joint Health and Safety Committee meetings Situational Awareness has been a hot topic.  
I would like to share a few tips on situational awareness the Joint Health and Safety Committee would like  
you all to consider while on the job.

and pans that could be thrown or used as a weapon.  
Bedrooms also may have hidden weapons. There are many 
people who keep a loaded gun or knife near their bed.

3. Vehicles, can also have hidden dangers. If a vehicle is 
running when you approach, ask the occupant to turn 
the vehicle off. Also realize that center consoles, glove 
compartments, and under the seat are popular areas for 
hidden weapons in vehicles. 

4. Always reassess the scene. There may be situations you 
can predict but those scenes can also be dynamic and ever 
changing. Prepare your body and mind to react quick and 
efficiently to dangers. Training your mind in this process is 
key to implementing situational awareness.

Trust your gut, it is usually right. 

Build the muscle memory necessary to perceive, process, and  
act quickly. 

Communication between responders is important to not only  
keep yourself safe but your crew and your patient as well. 

Do not become complacent, and use the tools provided to you  
such as your personal or clinic panic buttons or your radios.

DATE CHANGES With the office being open Monday – Thursday 8am – 5pm, the H&S Meetings have been changed to work 
around the new hours. 

They are now every 3rd Thursday of the month at 11:00am

• August 18th, 2022 • September 15th, 2022 • October 20th, 2022
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Congratulations goes out to Laura Thiessen on winning this amazing award  
this term!

Laura is always the first one to pick up shifts that need coverage. She works exceptionally 
hard to keep everything organized and running smoothly! Fellow nurse colleagues 
from other agencies have expressed on a regular basis how grateful they are when she is 
around and how impressed they are with her work ethic! She has a hunger for education, 
and she thrives to learn everything she can about pre-hospital care! Thank you so much 
for being such a huge part of our APL team Laura, we are grateful to have you on board!

PEER RECOGNITION AWARD

PEER RECOGNITION AWARD

THIS CERTIFICATE IS AWARDED TO 

LAURA THIESSEN
PCP ISC Clinics

You are being recognized by your peers for always going above and beyond at work. You are always the first one to 
pick up shifts that need to be covered and you always work exceptionally hard to keep everything organized and 
running smoothly. Fellow nursing colleagues from other agencies have expressed on a regular basis how grateful 
they are when you are around and how impressed they are with your work ethic. You are always there to take on 
more education and you thrive to learn everything there is to know about pre-hospital care. 
Laura you excel at the company's values and we are so grateful to have you as part of the APL team.   

SIGNATURE DATE

June 1st, 2022

PEER RECOGNITION AWARDS ARE HELD 4 TIMES A YEAR!
Want to recognize a fellow staff member? Just head on over to DATS to get the 
submission form! We have 2 more left this year. 

Other nominees for the peer recognition  
award for this term are Jade Wright,  
Karley Sutherland, Kamryn Glasser

Peer Recognition 
Award Nominees 

• Nathan Olsen

• Aranzazu Sanchez-
Toledo

• Courtney Robinson

• Bruce Young

• Claire Ruzsvanszki

• Whitley Johnston

• Brooke Wegner

• Lane Nicholson

• Chris Farnady

• Hannah Henrichs

• Amy Brown

• Jack Webb

• Kathy Reid

• Stephen Ward

• Albert Wong

• Jeremie Wipf

• Kennedy Mueller

• Stephen Woodburn

• Frank Zacharias

• Samantha Mazurik

• Stacey Graw

• Nicole Wright

• Amber Bagan

• Tim Ljuden

• Michaela Johnson

• Troy Manning

• Marin Cislo

• Alyce Flemming

• Loretta Schmidt

• John Krahn

• Blake Luipasco

• Cole Milton

• Denny Melanson

• Kimberley Loucks

• Barret Goldau

• Kevin Bas

• Tony Korobanik

• Logan Rinas

• Rachelle Sarpalius

• Jenelle Bedson

Happy Birthday!
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MEET YOUR OFFICE TEAM

AMANDA GACH, Human Resources Assistant

Where did you grow up? 

Wallbrook Mountain, Grande Pre Nova Scotia

How many years have you worked for APL?

Heading into my 3rd month!

Do you have a hidden talent or a fun fact to share?

Fun Fact: I am a live-in pet care provider.

What do you love most about working for APL?

The people! The atmosphere is warm and inviting and the 
people I work with just make it that much more enjoyable. 
Plus, it is rewarding to be at the end of the spectrum that is 
there to help the staff.

What advice would you give to the next generation 
about your current role?

Human Resources is an extremely important part of the 
company. They are the mediators they are there to support 
you in any way possible. They are your friendly faces, and 
they have your back.

ANDREA BRUNEAU, Project Assistant

Where did you grow up? 

Otterburne Manitoba (population 260)- in the middle of 
sugar beet farms and wheat fields- about an hour and a half 
north of Grand Forks North Dakota!

How many years have you worked for APL?

I started in March 2022

Do you have a hidden talent or a fun fact to share?

I speak 3 languages.

What do you love most about working for APL?

Learning an entirely new branch of uniformed service.

What advice would you give to the next generation 
about your current role?

Memorize where all the computer files are!
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APPLE PAW, Exterminator Extraordinaire

Where did you grow up? 

The SPCA until I was loving adopted by the staff here at 
APL which is how I got my name! APpLe!

How many years have you worked for APL?

10 years!

Do you have a hidden talent or a fun fact to share?

I can stretch my front paws out really wide.

What do you love most about working for APL?

All the treats and all the love.

What advice would you give to the next generation 
about your current role?

Just be yourself! Keep the pests away. Purr lots, the humans 
love that. And return the love they give you.

BRIE BIZUNS, Projects Supervisor

Where did you grow up? 

Grimshaw/Berwyn Area Alberta.

How many years have you worked for APL?

5 years as of May 8 2022.

Do you have a hidden talent or a fun fact to share?

No, I am pretty boring. 

What do you love most about working for APL?

Getting to be in a position where I can create and impact 
positive change. 

What advice would you give to the next generation 
about your current role?

Use DND on your phone. Set boundaries for others and 
yourself. Respect work/life balance. You need it.

MEET YOUR OFFICE TEAM
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COURTNEY ROBINSON, Human Resources Advisor

Where did you grow up? 

Peace River, AB

How many years have you worked for APL?

3

Do you have a hidden talent or a fun fact to share?

Fun fact: I might be a little obsessed with barrel racing

What do you love most about working for APL?

Easy- the people. Our team is second to none, with 
amazing support staff, front-line staff, and everything in 
between!

What advice would you give to the next generation 
about your current role?

HR is constantly evolving, never stop learning and always 
keep an open mind.

JENELLE EMPEY, Office Manager

Where did you grow up? 

Straight Outta Clareview (Edmonton)

How many years have you worked for APL?

1.5

Do you have a hidden talent or a fun fact to share?

I love Dad jokes but am terrible at them. I’m a faux pas. 

What do you love most about working for APL?

The people. 

What advice would you give to the next generation 
about your current role?

Accounting is fun; embrace your inner nerd.

MEET YOUR OFFICE TEAM
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LUC BRUNEAU, Information Technologist

Where did you grow up? 

Jean-Cote

How many years have you worked for APL?

11 Years

Do you have a hidden talent or a fun fact to share?

Fun Fact: YouTube was originally created to be a dating site.

What do you love most about working for APL?

The atmosphere. People in general are happy and makes 
work enjoyable.

What advice would you give to the next generation 
about your current role?

I would suggest being open to learning, helping people where 
possible and keeping IT as simple as possible for everyone.

PAM CLENDINNING, Projects & Corporate Culture Manager 
Pam returns from Maternity Leave in February 2023

Where did you grow up? 

Orleans, Ontario

How many years have you worked for APL?

8 years

What do you love most about working for APL?

I love that this company never sits still. It is always growing 
and I love the challenges it brings

MEET YOUR OFFICE TEAM
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MEET YOUR OFFICE TEAM

SAMANTHA MAZURIK,  
Accounting Coordinator/Executive Assistant

Where did you grow up? 

I grew up in Peace River, AB but was actually born around 
L.A. California 

How many years have you worked for APL?

I have worked for APL since 2010 so it will be 12 years in 
November 

Do you have a hidden talent or a fun fact to share?

My hidden talent is photography. I have always had an eye 
for it and love capturing special moments

What do you love most about working for APL?

I love the variety of my job, it is ever changing. I also 
love the diversity in our staff, we get to meet so many 
interesting people.

What advice would you give to the next generation 
about your current role?

Mistakes can always be fixed so don’t be afraid to try things!

SHEILA VEIDT, Chief Operating Officer

Where did you grow up? 

I grew up on a farm a few miles from Grimshaw, Alberta.  
My daughter, her husband, and children now live in the 
same house that both my father and I grew up in, on land 
that my grandfather started farming over 100 years ago.

How many years have you worked for APL?

11.5 years!

Do you have a hidden talent or a fun fact to share?

I used to ride the school bus with the CEO, Stephen 
Woodburn—we are both Grimshaw kids.

What do you love most about working for APL?

Definitely the people!  We have a wonderful, diverse team!

What advice would you give to the next generation 
about your current role?

If you want a challenge every day of your career, this is the 
role for you!  Follow your gut and trust your instincts—
listen to peoples’ stories and hear both sides.  Know that 
diversity creates strength, both in your operations and the 
people that you employ.
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MEET YOUR OFFICE TEAM

STEPHEN WOODBURN, Chief Executive Officer

Where did you grow up? 

Grimshaw AB. My dad was a beekeeper and had a trucking 
company. I had a very busy childhood.

How many years have you been in the industry? 

Since 1989, 33 years!

What was your first job? 

I worked for the North Peace Pictorial, a Grimshaw 
newspaper, when I was 12 years old. Then I moved on to 
Super A Foods about a year later, which is when I was old 
enough. I also worked for my dad every Summer.

What is a fun fact about yourself? 

I am a juggler. I won several talent contests as a grade 
school kid.

Do you have any advice for paramedics starting out in 
the field. 

1. Go all the way and become an ACP (Advanced Care 
Paramedic) 

2. Never leave an employer on bad terms. 

3. Always do more for less and without expectation, you 
will go further quicker.

TIM LJUDEN, Operations Manager

Where did you grow up? 

I haven’t yet. I refuse.

How many years have you worked for APL?

Many

Do you have a hidden talent or a fun fact to share?

Many! They will remain hidden.

What do you love most about working for APL?

Great people and culture in all areas and all departments

What advice would you give to the next generation 
about becoming a Paramedic? 

Do it. If you care about people, remain unbiased and 
always have a desire to learn. Do it. Don’t let your 
arrogance outnumber your IQ. After school, then you start 
to learn.
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VALERIE EBERTZ 
Admin Assistant, Accounts Receivable

Where did you grow up? 

Ottawa

How many years have you worked for APL?

18 months

What do you love most about working for APL?

The comradery 

What advice would you give to the next generation 
about your current role?

Don’t sweat the small stuff

MEET YOUR OFFICE TEAM

SHAUNA HOLT 
Admin Assistant

Where did you grow up? 

I grew up here in Peace River, went away for 10 years or so 
and returned. 

How many years have you worked for APL?

In late August I will have worked here a year…wow, time 
flies when you’re having fun! 

What is your role?

I work in the Accounts Payable department. I’m also the 
voice on the end of the phone when you call into the office.

Do you have a hidden talent or a fun fact to share? 

I am a certified Highland Dance Instructor. Not very 
exciting, I know. 

What do you love most about working for APL?

Everyone I work with is supportive and compassionate.  
We have a lot of laughs, some practical jokes, we work 
hard but in a relaxed atmosphere. The company's core 
values are upheld by everyone, making it a dream 
workplace. I love working for APL! 
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COO UPDATE

Hello all, 

In preparation for the 2022 Employee 
Engagement Survey, I’d like to summarize 
the results of the 2021 survey as well as 
review the steps APL has taken over the 
past year or so to address these results.

2021’s survey carried a very similar theme 
to the 2020 survey—staff are looking for 
more mental health support, greater access 
to training, and a better work/life balance.  
Management and supervisors have worked 
diligently to implement initiatives that 
respond to each of these areas.  Please see a 
short summary below:

Mental Health Support
• Provided access to staff, at no cost, to Red 

Cross Psychological First Aid courses in 
Self-Care and Caring for Others

• Negotiated with Manulife to 
increase the types of practitioners 
that could be accessed withing the 
Psychological benefit.

• Continued to provide access to EFAP 
(Employee & Family Assistance Program) 
for all staff, including casual workers.

• Added Extended Health Care plan for 
PT workers (0.5 FTE).

• Scheduled and provided toolbox talks 
periodically to all staff

Training
• Working on approval for a FT dedicated 

Training & Development position.

• Providing internal required training 
for BLS and other courses as needed, 
at a variety of locations and times.

• Providing FlightBridge ED training 
at no cost for those who meet the 
specified conditions.

• Continued to encourage staff to 
pursue training via Canada-Alberta 
Job Grant program.

Work/Life Balance
• Continue work with AHS to implement 

HOW including negotiation meetings, 
committee membership and input, and 
MLA meetings.

• Implemented 4-day work week for 
administrative staff 

• Increased recruitment initiatives 
to attract more people to fill the 
staffing complement as well as casual 
roles, including career fairs, broader 
advertising scope, video shoot, increased 
accessibility to APL Referral program, 
creation of HR assistant position, added 
benefits for PT workers, etc.

Please look for the 2022 Employee 
Engagement Survey to be released this  
fall/winter.

SHEILA VEIDT, COO

APPLY NOW1-888-624-4911   |   WWW.ADVANCEDPARAMEDIC.COM  

AND WE WANT THE OPPORTUNIT Y TO  
SHOW YOU WHAT THAT ME ANS TO US!

BECAUSE PEOPLE MATTER...
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As a health care professional, every day at the workplace presents new encounters, situations, and challenges. You may find 
yourself dealing with angry, hostile, or noncompliant behavior every day. Your response to this defensive behavior plays a 
critical role in determining whether or not the incident will escalate into a crisis situation. These 10 de-escalation tips from 
CPI provide strategies and techniques to help you respond to difficult behavior in the safest, most effective way possible.

1. Be Empathetic and Nonjudgmental
When a patient says or does something you perceive as weird 
or irrational, avoid judging or discrediting their feelings. 
Whether or not you think those feelings are justified, they are 
indeed real feelings to that person. Pay attention to them. 

Empathic listening is done by:

• Giving the patient your undivided attention.

• Listening carefully to the person’s feelings and the facts 
they’re providing.

• Using positive nonverbal messages, such as eye contact 
and head nodding.

• Restating and paraphrasing what the patient said; use 
their words and ask questions to clarify.

2. Respect Personal Space
If the space allows, stand between 1-3 feet away from the 
person who’s exhibiting escalated behaviors. This personal 
space tends to decrease anxiety and can help prevent the 
patient from lashing out or harming themselves or others. 

If you must enter someone’s personal space to provide  
care, explain your actions so the person feels less confused  
and frightened.

TOP 10 DE-ESCALATION TIPS  
FOR HEALTH CARE PROFESSIONALS 

3. Allow Time for Decisions
When a patient is upset, they may not be able to think clearly. 
Give them time to think through and process what you’ve 
said. Just as you don’t want to feel rushed, your patients don’t 
either. Avoid rising anxiety and stress for both of you by giving 
patients that time. 

4. Use Nonthreatening Nonverbals
When behavior begins escalating, nonverbals become key 
communicators to diffusing the situation. Be mindful of your 
gestures, facial expressions, movements, and tone of voice. 

The more a patient escalates into distress, the less they can 
process your choice of words. When we speak to somebody we 
care about and respect, our tone and body language become 
relaxed, receptive, and nonthreatening. There is a special 
degree of patience and attention we show to those people. And 
those same qualities are exactly what a person in crisis needs to 
see so that they can safely de-escalate. 

5. Set Limits
When a patient is defensive, disruptive, or belligerent they 
need limits that are clear, simple, and enforceable. Setting 
limits as a form of intervention is effective when limits are 

by crisis prevention institute
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clearly stated, expectations are reasonable, and the limits given 
are enforceable—not punishable. 

6. Focus on Feelings
As a health care professional, you understand how important 
facts are. When dealing with escalating behaviors, how 
a patient feels is often the heart of the matter. Not all 
individuals can accurately describe their feelings toward what 
is happening to them. 

Offering supportive responses lets the patient knows you 
understand what is happening and helps them filter through 
their emotions in a more rational manner. 

Supportive responses include: 

• “That must be scary.” 

•  “I know how hard that must have been for you.”

•  “How did that make you feel?”

7. Ignore Challenging Questions
Engaging a patient who verbally challenges you often results 
in a power struggle. When a person challenges your authority, 
redirect their attention to the issue at hand. Managing a power 
struggle is critical to your mental well-being, as well as that of 
the individuals you’re conversing with.  

8. Avoid Overreacting
While you cannot control a patient’s behavior, you can control 
how you respond to them. Remaining calm, rational, and 
professional will have a direct effect on whether the situation 
escalates or diffuses.  

Strategies to help you remain calm include: 

• Taking several deep breaths before responding.

• Remembering that distress behavior isoften rooted in fear 
and anxiety.

• Taking a moment to calm yourself by reiterating what the 
patient is saying.

9. Choose What you Insist Upon Wisely
Be thoughtful in deciding which rules are negotiable and 
which are not. For example, if a patient doesn’t want to shower 
in the morning, are you able to offer them the choice to do it 
in the afternoon or evening?  

Options and flexibility can help you avoid unnecessary 
confrontations.  

10. Allow Silence for Reflection 
It may seem counterintuitive to let moments of silence occur 
while working with patients, but sometimes it’s the best 
choice. This gives both you and the patient a chance to reflect 
on what’s happening, and how to best proceed. 

A Safer Health Care 
Facility Starts Here.
Contact us for more information 
at crisisprevention.com or call 
800.558.8976.
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Michaela Johnson

Shauna HoltNick Dutta Arabella Mettimano

Jenelle Empey

Amanda Gach 

CORPORATE CULTURE 
COMMITTEE

The culture committee strives to promote diversification across 

all divisions and practitioner levels. The committee establishes 

activities, themes, recognitions, and awards through the year to 

boost employee morale. We strive to enhance work life balance, 

mental health support, and employee engagement.

TEAM MEMBERS:

•  Nick Dutta, ACP

•  Michaela Johnson, PCP

•  Jenelle Empey, Office Manager

•  Amanda Gach, Human Resources Assistant

•  Arabella Mettimano, ACP

•  Shauna Holt, Admin Assistant
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Meetings
Sit in to hear what’s cooking in the Culture 
Committee Kitchen, and maybe throw in 
some spicy ideas of your own! Meetings are 
held on the 3rd Thursday of each month in 
the Zoom Room*. Upcoming dates:

• August 18 @ 4:00pm

• September 15 @ 4:00pm

• October 20 @ 4:00pm

• November 17 @ 4:00pm

APL Lounge Live  
(Company-Wide Zoom Meetings)
Join us during one of our upcoming 
30-minute APL Lounge Live sessions in the 
Zoom Room* to connect with your team 
members from other bases and allow the 
new team members to connect some familiar 
names with faces! We will not have a formal 
agenda or schedule. We just want to know 
where everyone stands on  pineapple on pizza.  

• September 1 @ 3:00pm

• December  1 @ 3:00pm

Staff Appreciation Gift
Culture Committee member Arabella 
Mettimano has been working with Lubdub 
Apparel on designing custom t-shirts for 
each division as an appreciation gift for all 
of the incredible staff we are so thankful 
to have here at APL. The order should be 
arriving sometime in July and distributed 
by the end of August. Thank you Arabella 
for your time organizing this! 

Summer Event
In lieu of a company golf tournament this 
year, the Culture Committee has been 
brainstorming ideas on how to create a virtual 

event that everyone has the opportunity 
to participate in, regardless of location and 
whether they are on/off shift. Being mindful 
of these limitations of having everyone come 
together in one location, we are bringing the 
event of the year to you in the form of a free 
door prize event! Each staff member will have 
a list of door prizes to enter their name in to 
and names will be drawn by your Culture 
Committee during the August committee 
meeting! More details will follow by email. 
Some of the door prizes will include:

• Donations made by APL, to charities 
of your choice, in your name (You will 
receive the tax receipt)

• Gift Cards

• APL Swag

• Weekend Retreats

• Event Tickets

**For details/instructions on how to  
log in to the Zoom Room, please contact  
admin@advancedparamedic.com

CULTURE COMMITTEE

COLORING CONTEST
Open to all ages 

Prizes to be determined based on the winners of each category:

• Ages 1 – 7 • Ages 8 -16 • Ages 17 and up

Please see the next page for the full-sized coloring page

Download the page and color it. You can then take a picture of it and send it to  
amanda.g@advancedparamedic.com 

We would also love candid shots, your child coloring it, doing it as a family etc. 
Make it fun and make it all about enjoying some down time. 
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KUDOS CORNER

Kudos to Andrea for making many 
staff ’s day with her infectious smile and 
laugh. You are a wonderful addition to 
the team Andrea.

Kudos to Andrea Bruneau for keeping the 
EIA office very clean. Andrea is consistent 
with cleaning, organizing, and keeping 
things very tidy and it doesn't go unnoticed.

Huge shoutout to Elliott Taylor for getting 
on with the Okotoks Fire Department. 
Elliott has been working towards this goal 
for a long time! 

Just want to send a HUGE Thank you to Kim and Logan from High Level Flight Crew 
for all they did for us Wednesday May 25/22.  They are super people, very very good at 
their jobs! They made our 12 hr + day swish by! They made us feel safe and kept us in 
the loop, explaining things all day long!  They kept us fed and hydrated! They felt like 
family. Please acknowledge their great work! We will most definitely be bragging about our 
treatment from them on our flights from Manning -Grande Prairie-Edmonton! Thank you 
so much for what you do!

Jack Webb 
completed his 
FlightBridgeED 
on May 2nd

The Salvation Army here in Peace 
River wanted to recognize APL for 
their outstanding commitment to the 
community with the North’s most famous 
doughnuts from Crooked Creek!

APL IN THE MEDIA: AMPLIFY THE NORTH
Our region is filled with unique businesses of all shapes and sizes.  
They help shape our identity and make Northern Alberta a better 
place to live. We salute the business communities of the Peace and 
Mackenzie regions for everything they do.

APL was honored to have been nominated as a profiled business in 
the Amplify the North project that supports the Peace River Region 
& surrounding communities; both from a business and community 
involvement perspective. If you happened to tune in to River 

Country 94.9 or KIX FM 106, you may have heard a short ad or 
interview with CEO, Stephen Woodburn! A heartfelt thank-you to 
the individual who nominated APL for this recognition, and to our 
incredible staff who continue to go the extra mile every day.

Listen to the full interview here: https://www.rivercountry.fm/
amplify-the-north-advanced-paramedic-ltd-peace-river/

https://www.rivercountry.fm/amplify-the-north-advanced-paramedic-ltd-peace-river/
https://www.rivercountry.fm/amplify-the-north-advanced-paramedic-ltd-peace-river/
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THE NEXT NEWSLETTER IS SCHEDULED FOR NOVEMBER 2022.

IF YOU HAVE ANY SUGGESTIONS/SUBMISSIONS FOR THE NEXT NEWSLETTER,  
PLEASE SEND THEM TO PR@ADVANCEDPARAMEDIC.COM BY SEPTEMBER 1, 2022.


